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OPERATING GUIDE

. Transmission source

e The source where the signal will be transmitted.

. Signal transmission indication

* Blink to confirm that the last setting has been transmitted to the unit.

“ON/OFF” Button

* Press once to start the air conditioner unit.

* Press again to stop the unit.

Fan speed selection

e Pressing the & button continuously will toggle the fan speed in the following
order:

Low —% Med —» High —¥» Auto

 Stop pressing when the desired fan speed appears on the display screen.

. Operation mode

e Press the MODE button to select the type of operating mode.

e For cooling only unit, the available modes are: COOL (:k), DRY (@) and FAN ($¢).

e For heat pump unit, the available modes are: AUTO (/A\), COOL (:k), DRY (&),
FAN (8¢) and HEAT (3s5).

e The AUTO (/\) mode is unavailable for chilled water system except 4-pipe
system.

. Automatic air swing

e Press the SWING ¢ button to activate the automatic air swing function.

e To distribute the air to a specific direction, press the SWING ¢ button and wait
until the louver move to the desired direction and press the button once again.
Swing mode selection method (Not applicable for Ceiling Cassette

A&C Series)

e Press SWING (¢Y) button for 4 seconds to enter field setting mode. While in field
setting mode, it will only show SWING MODE (*°%).

* Press temperature A and V¥ button to select SWING MODE (%) rotation from
Swing Mode 1 to Swing Mode 3.

e There are 3 different SWING MODE, which are:

s ok <
Swing mode 1  Swing mode 2 Swing mode 3

SWING MODE will not activate unless SWING is activated.

Swing is indicated by the logo:

e If no mode changes within 4 seconds, unit will operate according to the selected
SWING MODE (*%).

. Turbo function (model dependent)

e Press ® for fast cooling or heating operation.

* Fan speed turn to maximum speed.

Press again to deactivate the function.

Available under HEAT and COOL modes only.

Any change of fan speed will deactivate this function.
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8. OFF timer setting

* Press the OFF TIMER button will activate the off timer function.
» Set the desired off time by pressing the OFF TIMER button continuously.
* Press the CANCEL button to cancel the off timer setting.

9. Quiet function (model dependant)
e Press @ for quiet operation.
* Fan speed turn to minimum speed.
* Press again to deactivate the function.

* Any change of fan speed will deactivate this function.

10. Clock time setting

e Press and hold ® button to set the clock time.

11. ON timer setting

¢ Press the ON TIMER button will activate the on timer function.

» Set the desired on time by pressing the ON TIMER button continuously. If the

timer is set to 7.30am, the air conditioner will turn on at 7.30am sharp.
» Press the CANCEL button to cancel the on timer setting.

12. Sleep mode setting

 Press the Y button will activate the sleep mode function.

e This is an energy saving option. When the
unit is operating under cooling mode, the
set temperature is increased by 0.5°C after
the first half an hour, another 0.5°C after the
second half an hour and 1°C after the following
1 hour.

 When the unit is operating under heating
mode, the set temperature is decreased by
1°C after the first half an hour, another 1°C
after the second half an hour and 1°C after the
following 1 hour.
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e This function is available under COOL, HEAT and AUTO mode.

13. Temperature setting

e To set the desired room temperature, press the A or ¥ button to increase or

decrease the set temperature.

e The temperature setting range is from 16°C to 30°C (Optional setting 20°C to

30°C).

e Press both buttons A and ¥ simultaneously to toggle from °C to °F setting.




FAULT DIAGNOSIS (For Inverter only)

FAULT DIAGNOSIS BY REMOTE CONTROLLER

The temperature display sections indicate corresponding codes.
1. When the ON TIMER CANCEL button or OFF TIMER CANCEL button is held down for 5
seconds, a “DD” indication flashes on the temperature display section.
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2. Press the ON TIMER CANCEL button or OFF TIMER CANCEL button repeatedly until a
continuous beep is produced.
* The code indication changes as shown below, and notifies with a long beep.

ERROR CODE MEANING
00 NORMAL
Al INDOOR PCB ERROR
A3 DRAIN PUMP ABNORMAL
A5 ANTIFREEZE (COOLING)/HEAT EXCHANGER OVERHEAT (HEATING)
A6 INDOOR FAN MOTOR ABNORMAL
AH ELECTRICAL AIR CLEANER ABNORMAL
C4 INDOOR HEAT EXCHANGER (1) THERMISTOR SHORT/OPEN
C5 INDOOR HEAT EXCHANGER (2) THERMISTOR SHORT/OPEN
Cc7 LOUVER LIMIT SWITCH ERROR
9 INDOOR ROOM THERMISTOR SHORT/OPEN
El OUTDOOR PCB ERROR
E3 HIGH PRESSURE PROTECTION
E4 LOW PRESSURE PROTECTION
ES COMPRESSOR MOTOR LOCK/COMPRESSOR OVERLOADED
E6 COMPRESSOR START-UP ERROR
E7 OUTDOOR DC FAN MOTOR LOCK
E8 AC INPUT OVER CURRENT
E9 EXV ERROR
EA 4 WAY VALVE ERROR
F3 DISCHARGE PIPE OVERHEAT
F6 HEAT EXCHANGER OVERHEAT
HO COMPRESSOR SENSOR SYSTEM ERROR
H3 HIGH PRESSURE SWITCH ERROR
H6 COMPRESSOR FEEDBACK DETECTION ERROR
H7 FAN MOTOR OVERLOADED/OVERCURRENT/SENSOR ABNORMAL
H8 AC CURRENT SENSOR ERROR
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ERROR CODE MEANING
HO9 OUTDOOR AIR THERMISTOR SHORT/OPEN
J1 PRESSURE SENSOR ERROR
I3 COMPRESSOR DISCHARGE PIPE THERMISTOR SHORT/OPEN/MISPLACED
J5 SUCTION PIPE THERMISTOR SHORT/OPEN
Jo OUTDOOR HEAT EXCHANGER THERMISTOR SHORT/OPEN
17 SUBCOOLING HEAT EXCHANGER THERMISTOR SHORT/OPEN
I8 LIQUID PIPE THERMISTOR SHORT/OPEN
19 GAS PIPE THERMISTOR SHORT/OPEN
L1 INVERTER OUTDOOR PCB ERROR
L3 OUTDOOR CONTROL BOX OVERHEAT
L4 HEAT SINK OVERHEAT
L5 IPM ERROR/IGBT ERROR
L8 INVERTER COMPRESSOR OVERCURRENT
L9 COMPRESSOR OVERCURRENT PREVENTION
LC COMMUNICATION ERROR (OUTDOOR CONTROL PCB AND INVERTER PCB)
P1 OPEN PHASE OR VOLTAGE UNBALANCE
P4 HEAT SINK THERMISTOR SHORT/OPEN
PJ CAPACITY SETTING ERROR
uo INSUFFICIENT GAS
U2 DC VOLTAGE OUT OF RANGE
U4 COMMUNICATION ERROR
U7 COMMUNICATION ERROR (OUTDOOR CONTROL PCB AND IPM PCB)
UA INSTALLATION ERROR
UF PIPING & WIRING INSTALLATION MISMATCH/WRONG WIRING/INSUFFICIENT GAS
UH ANTIFREEZE (OTHER ROOMS)

NOTE

1. A short beep and two consecutive beeps indicate non-corresponding codes.
2. To cancel the code display, hold the ON TIMER CANCEL button or OFF TIMER CANCEL button
down for 5 seconds. The code display also cancel itself if the button is not pressed for 1 minute.




